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Transferring Collaborate Ultra Recordings

Collaborate Ultra will be terminated at UBC on April 30, 2021, and access to Collaborate
Ultra recordings will expire on July 31, 2021.

UBC suggests using Zoom to run synchronous virtual classroom sessions for classes. Please
submit a request to av.helpdesk@ubc.ca if you don’t have a UBC registered Zoom account
(when emailing, make sure to include your UBC email address and your
Faculty/School/Department).

Considering instructors may want to use Collaborate Ultra recordings in future courses, we
provide detailed instructions for instructors on how to transfer these recordings from
Collaborate Ultra to OneDrive or Kaltura.

Please refer to privacy and copyright guidelines before you share your videos between
semesters. Written consent should be provided by students who appear in recordings.
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Step 1: Download your recordings from Collaborate Ultra

1. Go to Collaborate Ultra on Canvas.

= S SandBox - Learning Support Team

Home
Announcements [] sandBox - Learning Support Team - Course Room
“| Unlocked (available]
Modules
Discussions Create Session Filter by  All Upcoming Sessions ¥ = O

Assignments
E sandbox1
2020-07-31, 11:00 PM (available)

Quizzes
Zoom Test

|c°"abome Ultra 2020-08-01, 2:08 AW {available)
Syllabus ‘H Test2
People 2020-08-06, 2:50 AM (available)
Grades

2. Click on the symbol at the upper left corner of the Collaborate Ultra page, then
choose Recordings.

Blackboard =
§ - Sessions
Collaborate ~essions
I
ﬂ [J| SandBox - Learning Support Team - Course Room
Unlocked (available)
Create Session Filter by | All Upt

E sandbox1
2020-07-31, 11:00 PM (available)
E Test
2020-08-01, 3:08 AM (available)

E Test 2
2020-08-06, 3:50 AM (available)

3. Inthe Recordings, you will see all the sessions you recorded in the previous lectures.

Recordings

Filterby =~ RecentRecordings ¥ O

Session name / Recording name Date Duration Access @ Status @
Test / recording 2 2021-03-09, 7:38 PM 00:00:26 [ Course members only @ Done
sandbox1/ recording_6 2021-03-09, 7:37 PM 00:00:17 [ Course members only © Done
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4. In the Filter by option, you can choose “Recent Recordings” or “Recordings in A

Range”

Recordings

Filter by | Recent Recordings ¥
Session name / Recording name Date Duration Access @) / Recent Recordings
Test / recording 2 2021-03-09, 7:38 PM 00:00:26 B Course me Recordings In A Range
sandbox1 / recording_6 2021-03-09, 7:37 PM 00:00:17 B Course members only @ Done

a. Recent Recordings
i. Sorts your recordings from the most recent to the oldest.
b. Recordings in A Range
i. Allows you to select date frame to encompass the whole-time frame of
your course
5. Choose a recording you want to save and click the Recording Options (the three dots
on the right enclosed by a circle) and select Download.

Recordings

Filter by = Recordings InARange ¥ Q

2021-03-09 to  2021-03-09

Session name / Recording name Date Duration Access @ Statu Recording Options
Test / recording_2 2021-03-09, 7:38 PM 00:00:26 B Course members only @ Done

. [> watch now
sandbox1 / recording_6 2021-03-09, 7:37 PM 00:00:17 E Course member

] Download

QA Recording settings
Qs Copy link B
Add caption source

1 Delete

a. Ifthere is no Download option, you need to enable downloading back in the
session page of Collaborate Ultra, under Edit Settings.

SandBox - Learning Support Team - Course Room

"l Unlocked {available)

Create Session Filter by  All Upcoming Sessions Q,
== sandbox1
= e

2020-07-31, 17:00 PM {available)

] Join session

‘—"] Test
2020-D8-07, 3:08 AM (available) .
Anonymous dial in:

@ 18332187547
o Test2 PIN: 616 483 6096
2020-08-06, 3:50 AM (available)
[ 9, Editsettings ]

View reports

Copy guest link

M Delete session
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In the pop-up window, switch to the tab with the gear icon and select “Allow
recording downloads”.

sandbox1

CH

Session Settings

Default Attendee Role

Participant A

Recording

[ Allow recording downloads

Anonymize chat messages

Moderator permissions

Show profile pictures for moderator only

6. After you click Download, in the pop-up window, select “Save File” and then press
“OK”.
a. Note that you can’t do bulk downloading in Collaborate Ultra, and you need
repeat this process for each recording and in each course that has videos you
want to save.

Step 2: Upload videos to different platforms

Upload to Kaltura

1. Login to your canvas course and navigate to My Media.
— sD

|m SandBox - Learning Support Team % Edit

Announcements

My Media
Collaborate Ultra
Modules
Discussions
Assignments

Quizzes
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3. Then, click +Choose a file to upload.

Upload Media

Drag & Drop afile here

or

+ Choose a file to upload

All common video, audio and image formatsin all resolutions are accepted.

Back
4. In the pop-up window, select a media file you want to upload and then enter
information about the media in the required fields
Please fill out these details:
Name: | Track 02
(Required)
Description: Black + Bold Italic Underline = = = = % ]
Tags:
Copyright Permissions: [RESAINae R T
With The Permission of The Copyright Holder(s)
The use of the materials falls within the Fair Dealing Exception
Publishing Schedule: The material is in the Public Domain
Other: Please retain records to confirm the copyright authorization.
Complete all the required fields and save the entry before you can select to X
publish it to categories or channels, Note that the upload process needs to
complete successfully for the "Published” option to be enabled.
a.

You will need to contact the copyright holder to ensure you have permission
to share, if the video is not your own intellectual property.

5. Scroll down and click Save, and then your video will be uploaded to My Media.

Go To Media

Go To My Media
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6. After that, you can embed videos from My Media to any Canvas page. You first need
to enter editing mode of the page you hope to embed videos.

View All Pages @ Published N Edit 3

Home

7. Locate your pointer to the place you hope to insert the video. Then, click the Kaltura

symbol

Edit View Insert Format Tools Table

12pt Vv Paragraph v | B I U Av £~ TZV‘ P~ Elv Chv V‘ ol o | =v =v =

(C)

table » tbody » tr» td @® | 109words = </> [/

8. Videos uploaded to My Media will be listed in the pop-up window. Click </>Embed
and your video will be inserted to the Canvas page.

Embed Kaltura Media

My Media Media Gallery Media Gallery Playlists

X
<
+ Add New

Q  Search My Media

Filters > Search In: All Fields v Sort By: Creation Date - Descending v = =

@ Town Hall Demo Video - Online Teaching Examples /> Embed
- Quiz

Online Te ’ Examples
From Skyler WANG on February 5th, 2021 Yo b1 W0

9. Remember to save your canvas page after embedding.

Cancel Save
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Upload to OneDrive

1. Login into OneDrive at portal.office.com in your web browser.

a. To access OneDrive, you will need to ensure that you have a Faculty and Staff
Mailbox that is associated with a Firstname.Lasthame@ubc.ca email alias. If

you do, you will automatically have access to OneDrive.
b. If you have a FASmail account, but do not have firstname.lasthame@ubc.ca

email alias, please contact your department’s directory admin.
c. If you do not have FASmail account, please contact your department’s IT help

desk, or the UBC IT help desk.

d. See https://it.ubc.ca/services/web-servers-storage/microsoft-onedrive for

more details on using Microsoft OneDrive.

2. Navigate to One Drive using the sidebar of Microsoft Home Office.

Office

b € B B ©® O

a. Username: Firstname.Lasthame@ubc.ca
Password: your CWL password
3. Onthe interface, click Upload and then choose Files

OneDrive £ Search

T Upload ~ | 73 Sync  #5 Automate v
Files
Folder
My files
| Name Modified

Modified By File size Sharing

4. In the pop-up window, choose a file/files you want to upload.

a. For organizational purposes, the TLS team recommends using creating a new
folder to upload recordings, with the name of the folder set as the course’s
title. This will also facilitate sharing multiple recordings with another party, as
you will only have to share the folder and not each individual file (as seen

below in step 5).


http://portal.office.com/
https://it.ubc.ca/services/web-servers-storage/microsoft-onedrive

Faculty of Forestry, UBC Learning and Teaching Support Team

5. After uploading, you can click the “more options” icon (three little dots) besides the
file name and then click Copy link to generate a shareable link.

[ Name Modified Modified By File size Sharing
Microsoft Teams Chat Files February Wang, Skyler 9 items Private
(] @ Tips for Zoom Preassigned Bre... & Open > ‘ang, Skyler 63.7 KB & Shared
review
Share
Copy link

Manage access

Download

Delete

Move to

Copy to

Rename

Automate >
Version history

Details

6. There will be a pop-up window saying that Link copied. You can also manage your
link settings by clicking People with existing access can use the link.

New v I8 Open ~ & Share @ Copy linl + Downloa Delete =B Rename = Sort v 1 selecte
Tr @ op “ Sh pylink & load  [i] Del 2L l X lected
@ )

My files
Link copied
O Name | https://ubcca-mysharepoint.c... ‘ 4 File size Sharing
Microsoft Teams Chat Files 9 items Private
People with existing access can use the link >
(] m Tips for Zoom Preassigned B 63.7KB ot Shared

There are several types of links you can choose:
a. People in the University of British Columbia with the link
b. People with existing access.
c. Specific people (if you choose this option, you need to specify by entering
their email address/name/group).

Link settings ”

Who would you like this link to work for?
Learn more

@

= 3

@ People in The Universi...tish
Columbia with the link

| People with existing access v

Specific people

= v

®
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Note: If several instructors wish to share a series of videos in their course sections from a
previous version of the same course, the easiest way to do this will be for one instructor to
upload all of the Collaborate Ultra recordings to OneDrive in a folder, and then share the
link with other instructors.

The instructors can choose the video(s) that they would like to use, and then upload it to
their respective Kaltura My Media platforms on Canvas.

Reference:
e Collaborate Ultra Transition Guide : https://Ithub.ubc.ca/guides/collaborate-ultra-
instructor-guide/transition/



https://lthub.ubc.ca/guides/collaborate-ultra-instructor-guide/transition/
https://lthub.ubc.ca/guides/collaborate-ultra-instructor-guide/transition/
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